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Managing Change Together - Panel Discussion with Suppliers and Pharma

SABIC Innovative Plastics is:

¢ A global manufacturer of engineering thermoplastic resins and specialty
compounds serving customers in a variety of industries, e.g. automotive,
electrical and electronic, consumer, healthcare

e A world-class manufacturer of advanced film and sheet technologies.

¢ A global, multi-market technical knowledge base from Engineering to
Commercialization

Management of Change (MoC) should be considered throughout the value
chain of the application: from the resin (supplier) to the final application
(Original Equipment Manufacturer OEM).

e For “healthcare resins” at SABIC Innovative Plastics, change is defined
as those that may cause significant variation in the physical,
mechanical and/or chemistry profile of the material.

e Healthcare MoC at SABIC Innovative Plastics is a process applied to a
select range of resins to support the specialized needs of healthcare
OEMs. The Healthcare MoC is in addition to routine quality
controls/assurances that are applied to standard industrial grades.

e Multi-functional approval processes are in place to allow for consistency

of quality and performance. Changes may be implemented after a risk
assessment and internal and external communication.

ANY SALE OF PRODUCTS OR DELIVERY OF CUSTOMER SUPPORT AND ADVICE BY SABIC INNOVATIVE
PLASTICS HOLDING BV, ITS SUBSIDIARIES AND AFFILIATES (“SELLER"”), IS MADE EXCLUSIVELY UNDER

SELLER’S STANDARD CONDITIONS OF SALE which can be located at http://www.sabic-ip.com. SELLER MAKES NO

WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE PERFORMANCE, SUITABILITY OR FITNESS FOR
INTENDED USE OF ITS PRODUCTS IN ANY CUSTOMER’S APPLICATION. Each customer should determine the
suitability of SELLER’S materials for the customer’s particular use through appropriate testing and analysis.

SABIC Innovative Plastics is a trademark of Sabic Holding Europe BV

Page 1 of 2



e MoC is included in multi-functional training programs and is part of the
Quality System.
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