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Panel Discussion

Moderator: Barbara Falco (Kos, Chair IPAC-RS Supplier 
QC, and Co-Chair OINDP Materials Working Groups)

Panelists:
Tina Arounsack (Novo Nordisk)
Elizabeth Erdos (Novo Nordisk)
Thomas Gaspar (West Pharmaceutical Services)
Daniel L. Norwood (Boehringer Ingelheim)
Suzette M. Roan (Pfizer)
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IPAC-RS Guideline

• How can I introduce my suppliers to 
the IPAC-RS Guideline and 
encourage them to use it?
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Communication

• What kind of information is helpful to 
share directly between supplier and 
customer?
– What are some mechanisms for sharing this 

information? 
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Large Suppliers

• What are the challenges of working 
with very large suppliers, particularly n-
2/n-3 suppliers of commodity 
materials?

• What are some strategies to address 
these challenges?



3

IPAC-RS OINDP Supplier GMP Workshop
February 14, 2007

Chicago, IL

How can we promote a culture 
of quality?


